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Professional OpenLayers Support 
Product Factsheet: Budget e-mail support 
 
This support package is ideal for small companies or developers that need usage help with 
OpenLayers. 
 

• Support languages: English, German 

• Support by e-mail for up to two contacts 

• Response time: 2 business days 

• Help with OpenLayers in customer applications by exchanging custom JavaScript 
example code snippets 

• Identify potential OpenLayers bugs and fix them for immediate use in customer 
applications (latest development version of OpenLayers) 

 
 

Pricing 
 
5 hours: 418 € - product code: BS5 
10 hours: 770 € - product code: BS10 
 
Advance payment by bank transfer. Billing per minute. Unused hours expire 1 year after 
purchase. Subject to our general terms and conditions. Prices exclude VAT for Austrian 
customers. 
 
 
 
 
To purchase a support package, contact us by e-mail with the desired product code in the 
subject. 
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